
BraunAbility Cubiscan 100 Case Study

BraunAbility proudly manufactures and 
distributes mobility products worldwide for 
the disabled. BraunAbility’s founder, Ralph 
Braun, invented the world’s first electric 
scooter, wheelchair lift, and steering 
controls. Ralph was diagnosed with 
muscular dystrophy at a young age. He lost 
his ability to walk but wanted to stay 
independent and participate fully and 
actively in life. Ralph wanted to make the 
world accessible to everybody. 

So began BraunAbility’s legacy. Founded in 
1973, BraunAbility has grown to over 1,000 
employees and continues to fulfill Ralph’s 
vision, working together for a more mobile 
world.

CUSTOMER

BraunAbility proudly manufactures 
and distributes mobility products 
worldwide for the disabled. 

CHALLENGE

To efficiently quote shipping costs 
and total order costs to customers, 
(especially online) to provide the 
best user experience possible 
when making online purchases.

SOLUTION

The Cubiscan 100. It provides 
BraunAbility with accurate 
dimensional data and assists in 
managing and improving 
customer user experience on 
BraunAbility’s website.

RESULTS

-  Expanded documentation on all 
   part numbers and rack space 
   optimization
-  Ability to accurately manage 
   8,500 active SKUs
-  Streamlined e-commerce 
   checkout when purchasing on 
   BraunAbility’s website
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DIMENSIONAL DATA IMPROVES 
ONLINE PURCHASING EXPERIENCE
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Providing Independence and Freedom 
to Millions of Disabled

Life is a Moving Experience



DIM-Weight Affecting Shipping 
Quotes and Overall Costs

Enhanced Space Optimization and 
Accurate Freight Costs
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Located in Winamac, Indiana, BraunAbility has 
been building mobility products that provide 
independence and freedom to millions of 
wheelchair users around the globe for over 40 
years. With two warehouses in Indiana and 
one in Arizona, BraunAbility is ready to help 
its customers out.  

Daily outbound shipments include roughly 
250 small packages and 50 to 100 pallets. 
These shipments are sent all over the world. 
BraunAbility receives about 125 small 
packages and 100 pallets daily.

Patrick Roth, AfterSales Warehouse Manager 
at BraunAbility, is in charge of monitoring and 
evaluating products that can benefit the 
company and its customers. The Cubiscan 
100, a dimensioning device with impressive 
data-gathering capabilities, caught Patrick’s 
attention. Gathering precise dimensions and 
weight for thousands of products seems a 
daunting task without an automated system. 

With the Cubiscan 100, all you need to do is 
place the product on the platform, press 
Measure, and the dimensions and weight are 
displayed. The data can then be sent to your 
desired location. Patrick Roth says, “Without 
this detailed data on each SKU it is unrealistic 
to be able to quote shipping costs, and total 
order costs to our customers.” 

With the Cubiscan 100’s help, a company can 
collect dimension and weight data quickly, 
easily, and accurately. This data can be utilized 
in many ways, directly benefitting a business 
and its customers.

For BraunAbility, the need for a dimensioning 
system was obvious. A Cubiscan could help 
BraunAbility gather critical data on thousands of 
products and store the data in its new enterprise 
resource planning (ERP) system. Detailed data 
provides the ability to quote accurate shipping 
costs, and total order costs to customers, 
especially online customers. 

Patrick Roth says, “Implementing the Cubiscan 
data with our website will be critical when 
customers are placing orders online. Our system 
will select the correct box size and let the 
customer know how much freight will be 
charged based on accurate weight and 
dimensions.” No more guessing how much 
freight will be, and no more disgruntled 
customers unpleasantly surprised with the 
shipping cost of their product. 

“With the purchase of the 

Cubiscan and our recent 

implementation of a new ERP 

system, we are looking to gather 

the data needed to provide our 

customers the best possible 

experience when purchasing items 

from our website.”

BraunAbility currently manages 

8,500 active SKUs, and 

approximately 110,000 

company SKUs overall.

+1.801.451.7000  |  www.cubiscan.com



Case Study: BraunAbility

Cubiscan 100

“The Cubiscan prevents us from 
underutilizing our current rack 
space, enables a prepayment 
option for customers when ordering 
from our website, and enables us to 
expand our documentation on 
every part number in our system.”

With so much to manage, the Cubiscan is 
helping BraunAbility in other ways too. Ralph 
tells us, “I believe the Cubiscan 100 will also 
help us utilize all of our usable space within 
our distribution centers. Using this space to its 
full advantage will prevent us from needing to 
move facilities or add on to our current 
facility.” Overall, the Cubiscan will help 
BraunAbility become more efficient in 
multiple ways and improve the experience 
of its customers. 

Ralphs lists the three main things that the 
Cubiscan 100 will accomplish at BraunAbility, 

This complete dimensioning and weighing 
device is designed to quickly measure pack-
ages with an accuracy of 0.1 inches. The 
Cubiscan 100 is durable and able to withstand 
a warehouse environment. With an integrated 
display, the Cubiscan 100 is easy to operate 
and setup. The Cubiscan 100 provides the 
support to help BraunAbility reach its full 
potential.

This cubing system helps BraunAbility 
manage its many products and warehouses 
efficiently and effortlessly, improving life for 
BraunAbility and its customers. With the 
Cubiscan 100, BraunAbility will continue to 
expand Ralph Braun’s vision—making the 
world accessible to everyone. 

+1.801.451.7000  |  www.cubiscan.com

About BraunAbility
Over the past four decades, BraunAbility products 

have revolutionized what independence means to 

wheelchair users. Today BraunAbility has over 

1,000 employees, all working to grow mobility 

across the world. Ralph Braun passed away in 

2013, but his legacy is still the driving force behind 

the BraunAbility mission today.

About Cubiscan
Cubiscan is a high-tech, data collection company 

that produces advanced dimensioning (cubing) 

and weighing systems designed to increase 

efficiency and profitability in material handling, 

logistics, supply chain and freight handling 

operations. Providing solutions in the private and 

public sectors by using technologies such as 

ultrasound, infrared light, lasers, cameras, and 3D 

sensors, Cubiscan systems quickly and accurately 

measure the external dimensions of boxed or 

irregular-shaped inventory items.
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